
The Story
Susan, 67, lives alone in central 
Arizona. Years ago she survived a 
horrific surfing accident that left her 
with Myofascial Thoracic Syndrome. 
As a result of the accident, she has 
difficulty holding up her neck for long 
periods of time and has limited use 
of her arms.
 
In addition, Susan’s oral health was 
in poor condition and her teeth had 
become severely decayed. She often 
found it painful to eat and difficult to 
maintain a healthy diet. 

Before becoming disabled, Susan 
was a supervisor at an international 
law firm. Now she survives on a 
Social Security Disability benefit 
and her expenses often exceed her 
limited income. Unfortunately she 
could not afford the extensive dental 
treatment she desperately needed. It 
seemed she had nowhere to turn for 
help.

How DDS Helped
Fortunately, Susan was referred to 
the Donated Dental Services (DDS) 
program and she was linked with 
three generous volunteers. 
•  Dr. Jeralyn Bowie.
•  Continental Dental Lab.
•  Treasure Dental Laboratory.

Arizona Donated Dental Services (DDS) is a program of Dental 
Lifeline Network, a national humanitarian organization and affiliate 
of the ADA, providing access to comprehensive dental care for 
people with disabilities or who are elderly or medically fragile and 
have no other way to get help. Nationally, 15,000 dentists and 3,500 
laboratories volunteer for DDS.

Susan with Dr. Jeralyn Bowie (left) and her staff
Helping those in the DDS 
program allows me to work 
from my own office, schedule 
donated treatment during a 
normal workday, utilize my own 
instruments, and work with 
dental team members whom I 
cooperate daily with. The DDS 
program has been one of the 
simplest ways I am able to share 
my knowledge and skills to help 
those in need.

—Dr. Jeralyn Bowie, DDS Volunteer
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Dental Lifeline Network partners 
with dental schools through 
the Brian D. Stone Memorial 
Award to recognize graduating 
students who are committed 
to volunteerism or to helping 
people with special needs. At 
the University of Pittsburgh 
School of Dental Medicine, the 
2017 recipient was Dr. Meghan 
Monahan, pictured below with 
Dr. Lynne Taiclet.

Volunteer 
Please Visit:
WillYouSeeOne.org

Or contact:
Erica Newton
480.850.1474 or 
enewton@DentalLifeline.org Connect With Us

Purchase
DentaCheques
To save money and make a difference, 
purchase a DentaCheques book. 
www.DentaCheques.org

Dr. Bowie totally saved my life. It 
was an absolute miracle. I was in 
so much pain, but now I’m getting 
ready to try to go back to work. This 
experience was life-changing! 

—Susan, DDS Patient

You can
change a life

•	 You review patient 
case and decide 

•	 You see patient in 
your office 

•	 We coordinate 
lab donation and 
specialists

WillYouSeeONE.org

Donate 
Visit: www.DentalLifeline.org/Donate



Patient Treatment 

Financial

Printed 1/2019

Fiscal Year 2017-2018

1 Average value is based on patients that have completed comprehensive treatment; does not include active patients, 
or patients who continue to receive ongoing care from their DDS volunteer.
2 Value also included in Value of Care to Patients Treated.

Arizona Donated Dental Services (DDS)
DDS is a Program of Dental Lifeline Network • Arizona
with the support of the Arizona Dental Association

Total 
Patients 
Treated 
443

Total Value 
of Care to 
Patients Treated
$1,953,243

Value of Care 
to Patients 
Treated 
$114,888

Average Value 
of Treatment/
Case 
$5,4091

Value of 
Donated 
Lab Services
$3,2992

428
Patients 
Served

Patients 
on Wait List

Volunteer 
Dentists

Volunteer 
Labs 

60

131 53

Since Arizona Program Inception (2002) 
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Leadership Council
Victoria Griego, DDS, Chair
Bruce Bushman, DDS
Jay Connors
Dallin Snow, DDS	

Arizona DDS
480.850.1474
866.340.4337 (Toll Free)		
303.534.5290 (Fax)

Strategic Partners: 
American Dental Association 
Academy of General Dentistry
Academy of LDS Dentists
American Academy of Implant Dentistry
American Academy of Periodontology
American Association of Endodontists 
American Association of Oral and 
	 Maxillofacial Surgeons
American Association of Orthodontists

Sponsors and Funders: 
Arizona Dental Association and its Foundation
BHHS Legacy Foundation
Virginia G. Piper Charitable Trust

With Assistance From: 
3M ESPE 
Dentsply Sirona
Henry Schein Dental
Implant Direct
Ivoclar Vivadent
Keystone Dental
Nobel Biocare 
Patterson Dental Company
Patterson Foundation
Philips Oral Healthcare 
Shatkin F.I.R.S.T., LLC
Straumann 
Zest Anchors
Zimmer Biomet

American Association of Women Dentists
American College of Dentists
American College of Prosthodontists
American Dental Assistants Association
Hispanic Dental Association
National Association of Dental Laboratories
National Dental Association
The Pankey Institute 
Seattle Study Club®

Our National Annual Report is Available Online - 
please visit www.dentallifeline.org/annualreport to review.


